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The Edge program

In 2021 Fisher Scientific implemented a revolution in serving science by
automating our Edge program. The Edge icon is a visual indicator of our
customer promise to “Get Same-Day Dispatch on Some of Our Most Popular
Products”. What began as an idea back in 2018 has now come to fruition.
You can now consider the Edge icon to be a robust satisfaction guarantee.
Order any product marked with the Edge icon from any location in Europe
before 14:00 in the local time zone and we will dispatch the same day. Orders
placed after 14:00 will dispatch the next business day. If you have designated
dispatch days, Edge items will continue to be dispatched according to this
schedule. Edge items offer the best delivery and website content on our most
popular items from key supplier partners right across Europe.

What’s new?

An automated check now runs every night, assessing stock and other qualifying
parameters, in all Fisher Scientific warehouses across Europe. Products in high
demand are also included, ensuring that every item, in every country and from
every supplier partner, correctly displays the Edge icon on eu.fishersci.com every
morning. If an item is in stock and available to ship, it’s included in our Edge
program!




Greater productivity

By prioritising the products that customers like you use the most, the Edge
program lets you spend less time procuring and more time making progress.
Whether you are just browsing or searching our site for a very specific item, the
Edge icon is your key to getting the products you need faster — and delivering
results sooner.

What are the numbers?

Since the Edge program was conceived in 2018, we have massively expanded
the Edge portfolio. Despite the impact of COVID-19, with our new process in
place the number of Edge items on eu.fishersci.com has more than tripled. If
you looked across all our European websites, and counted every Edge icon, you
would still be counting well past 200,000 items!
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How do | find Edge items?

Searching for Edge items across our websites is not only easy, it’s highly
recommended to shop in this way. Search for any item or family of products
on eu.fishersci.com, then click the Edge box under Special Programs in the left
refinement menu. This will show you only those items in stock with the Edge
promise, ready to ship the same day.

You do amazing things every day. The Edge
program is one of the key ways we make

procurement of laboratory products easier so
you can stay focused on your work.

Visit eu.fishersci.com/go/edge for more information.
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